
If you would like a custom miniature 1:12 scale room box built for you, please review the information 
below.

Q: Can you make me a room box in a scale other than 1:12?
A: No, my experience is working in 1:12 or 1 inch scale.

Q: What does a custom built room box cost?
A: Prices for a standard room box 11” H x 15 3/4” W x 11” D with paint and/or wallpaper, basic 
baseboard and molding and wood flooring or carpeting start at $350 USD and increase depending on 
what other features you want. Things that will increase the cost are windows, doors, window 
treatments, fireplace, lighting, special flooring requests, designer wallpaper, wall panel or ceiling 
details. Once your requirements are finalized, I will provide you with an accurate quote. Shipping costs
are additional. When we have agreed on a design and price, I require a $50 deposit to start work. The 
deposit is applied against your final bill.

Q: How long does it take to finish a room box?
A: That is hard to answer, because it really depends on how much work is involved and how busy I am 
at the time. It will also depend on whether I need to order supplies, or if I have them on hand. I will 
provide you with an accurate time estimate along with your price quote.

Q: What if I don't like the finished product?
A: I will provide you with samples and pictures along the way, and run all design decisions by you, so 
you should get what you want. If you decide not to buy the finished room box, you forfeit your deposit.
If you decide you want to return it after receiving it, you forfeit your deposit and shipping costs and 
must return it within 30 days. The balance will be refunded when I receive the box back.

Q: What if my room box is damaged in shipping?
A: I ship via USPS, unless you request another carrier. I do everything I can to prevent damage in 
shipping. I double box your order with packing material, and support internal items to protect them 
from moving around, Your order will be fully insured, and shipped signature required. If it is damaged 
in shipping, or doesn't arrive, you will need to work with the carrier for a refund. I can try to assist, but 
as the recipient, you will need to provide proof of damage.

Q: Can you make a replica of an existing room from a picture, or do special artistic murals or custom 
shapes or sizes?
A: Show me some pictures of what you want, and we can talk. I try to stay with standard room box 
sizes, as shipping is easier to quote. I don't really have the carpentry skills or tools required to build a 
box by hand, so I use pre-built boxes. I am able to add windows and doors though. I will be honest 
about my abilities, and will tell you if you want something I am not skilled enough to do. 

Q: Do you ship outside of the U.S.A.?
A: We can talk about it. I'm pretty flexible, if you are willing to pay for shipping and any taxes, and 
willing to assume the risks that come with shipping internationally.

Any other questions I haven't answered, please contact me at mail@thumbwick.com

Kind regards,
Margie
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